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secureNSW  

secureNSW is the NSW Government’s website that provides information about countering 
terrorism in New South Wales. Some of the website’s information has been translated below. 

Emergency and important phone numbers  

It is important that you know the phone numbers you can call in relation to countering terrorism, 
and when you should call them. The calls to triple zero (000), the National Security Hotline and 
Crime Stoppers are all free call numbers from any phone in Australia, and they operate 24 hours 
a day, 7 days a week. If you do not speak English well, operators will organise a translator to join 
the line.   

For the Police Assistance Line or to contact the Community Contact Unit - if you do not speak 
English well, you can call the Translating and Interpreting Service on 13 14 50 and ask them to 
contact them and interpret for you.   
 

Emergency numbers 

• In an emergency call 000 (triple zero)  

Call 000 for urgent assistance from Police, Fire or Ambulance. This is a free call from any 
phone in Australia, disconnected mobile phone or a public phone. 

Important numbers  

• National Security Hotline - 1800 1234 00 

If you are concerned that someone you know is being radicalised, or to report any suspicious 
activity or information related to terrorism, contact the National Security Hotline 
immediately on 1800 1234 00. All information is confidential and you can remain 
anonymous. You can also email the hotline on hotline@nationalsecurity.gov.au 

 
• Crime Stoppers - 1800 333 000 

Call Crime Stoppers on 1800 333 000 to report crimes that are not in progress and/or have 
no known offender (e.g. break and enter, malicious damage, stealing, minor car accidents). 
Information can be given anonymously. 

• For general enquiries to police – 131 444 

If you are a victim or wish to report, or for general enquiries to police, unless it is an 
emergency, please contact the Police Assistance Line on 131 444.  
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Once your report is completed by a customer service representative, your information is 
immediately available to your local police. 

 

Would you like to talk to the Police regarding counter terrorism matters? 

The NSW Police Force Community Contact Unit is set up to engage with the community on 
counter terrorism issues. The unit aims to improve police understanding of community concerns, 
and to increase public understanding of counter terrorism arrangements in NSW. 

If your community group would like to have a discussion or arrange a meeting with the 
Community Contact Unit, please call (02) 9919 9288 or you can email 
CTSTCCU@police.nsw.gov.au 

 

 

 

 

 

 

 

 

 

 

 

  


